You Can Take It with You: Information Literacy from Classroom to Workplace by Dray, Heather & LaDell-Thomas, Julie
Georgia Southern University 
Digital Commons@Georgia Southern 
Georgia International Conference on 
Information Literacy 
Sep 21st, 2:45 PM - 4:00 PM 
You Can Take It with You: Information Literacy from Classroom to 
Workplace 
Heather Dray 
American InterContinental University, GA 
Julie LaDell-Thomas 
Central Michigan University, GA 
Follow this and additional works at: https://digitalcommons.georgiasouthern.edu/gaintlit 
Recommended Citation 
Dray, Heather and LaDell-Thomas, Julie, "You Can Take It with You: Information Literacy from Classroom 
to Workplace" (2012). Georgia International Conference on Information Literacy. 32. 
https://digitalcommons.georgiasouthern.edu/gaintlit/2012/2012/32 
This presentation (open access) is brought to you for free and open access by the Conferences & Events at Digital 
Commons@Georgia Southern. It has been accepted for inclusion in Georgia International Conference on 
Information Literacy by an authorized administrator of Digital Commons@Georgia Southern. For more information, 
please contact digitalcommons@georgiasouthern.edu. 
You Can Take it With You 
Information Literacy from 
Classroom to Workplace 
Heather Dray, American InterContinental University 
Julie LaDell-Thomas,  Central Michigan University 
Nontraditional 
Image:  http://www.ipmanagers.com.au/newsletter/February2010.html 
American InterContinental 
University - Atlanta 
Image: http://www.aiuniv.edu/Atlanta 
Central Michigan University – 
Global Campus Library Services 
Image:  http://ocls.cmich.edu/ 
Students 
• Founded in Europe 1970 
• 13873 Students enrolled 
2012 
• 21% Associate’s students 
• 13 % are Master’s students 
• 66% are Bachelor’s students 
Atlanta  
• Ground campus since 1976 
• 1200 Students enrolled 2012 
 
 
• 28,311 students enrolled 
2011-2012 
Global Campus 
• Off-campus programs  
since 1971 
• 7,091 students enrolled 2012 
• 25% are graduate students 
• Average age – 35 
 
Students 
American InterContinental University. (2012). AIU Student Composition . Unpublished data. 
• Key programs 
– Business 
– Fashion design 
– Interior design 
– Media production 




Graduation Statistics. In Central Michigan University. Retrieved September 10, 2012, from 
http://www.cmich.edu/about/institutional_profile/data_reports/institutional_research/Factbook/Student/Pages/Graduation_Statistics.aspx. 
Students 
CMU ProfEd Annual Report 2008-2009, retrieved from http://www.cel.cmich.edu/faculty/2008-2009-Annual-Report.pdf 
Students 
Please know that I am extremely grateful...I was really worried about 
how I was going to satisfy the literature review without access to a 
library…or even readily accessible internet.  I was very relieved to see 
such an extensive list of resources to get me going. Thank you very 
much. 
 
John G., MSA student 






• “Adult” learners 
• F2F 
• Remote access 
• Work-related capstone 
• Employment upon 
graduation 
 
• Adult learners 
• F2F and online 
• Remote access 
• Short format courses 





















Association of College and Research Libraries. (2000). Information literacy  competency standards for higher education. Retrieved from 
http://www.ala.org/ala/mgrps/divs/acrl/standards/standards.pdf 
Information Literacy 




– AIU Online 
– Learning Center 
– Career Services 
– Outside organizations 
• Web and print- based 
learning tools 
• Library and Research Guides 
 
• F2F and online instruction 
• Collaboration 
– Faculty 
– Global Campus Programs 
– Writing Center 
• Web-based learning tools 




• Library as place 
• Electronic collections 
• Print collections 
• Targeted instruction 




• Dedicated library services 
• Electronic collections 
• Document delivery 
• Virtual reference 
• Local research labs 




Image: AIU Library Instruction, FASH227 
Collaboration 
• Delivered 70 Classes 2012, 26 to high impact classes 
• Sponsored 12 Events 
• Developed Student and Faculty Library Committees 
• Developed and empowered FWS Library Staff 
• Co-Sponsored 3 Career Services Events 
• Partnered with Mango Languages 






“Most MBA students in MGT 600 (Business research) indicated that the 
information you presented in the second week of the course was 
very beneficial in making their research efforts more effective. They 
also mentioned that they are more likely to use the library to 
conduct secondary research throughout the course after gaining the 
knowledge you shared with them in the second week.” 
      




“The FASH227 students LOVED their tour of resources! Still very much 
the topic of conversation in class this week! Thank you so much for 
taking time out to tour them through! You did a great job for us! 
 
Next time I would recommend introducing the A+A, Pecler’s, etc. and 
then passing the resources down the table. Students overload so easy 
and once they have something in their hands, I’m not so sure how well 
the ears function… Also the resources are so wonderful, they just 
instantly get drawn into the material and just quit listening…But I plan 
on repeating this process again!” 
 
Claude Neal Vipperman, MFA 
 
Collaboration 
Central Michigan University. (2012). Off-Campus Library Services Patron Survey, Fall 2011. Unpublished data. 
Collaboration 
“Our librarians seek to find a way to help students learn to better and 
more quickly help themselves.... 
 Remember the old saying, "Give a man a fish and you feed him for the 
day.  Teach him how to fish and you have fed him for life."   Our 
librarians seek to more than help a student complete a paper for 
CMU purposes.  They ... help students learn to find and employ 
materials for a lifetime.” 
Ronnie D. Wilson, J.D., M.S.A 
Assessment 
• Student Satisfaction Survey 
• Instruction feedback 
• Traffic 
• Desk Tracker 
• Circulation 
• MANGO Languages 
 
• Patron Surveys 
• Instruction feedback 
• LibGuides usage data 
Assessment 
Q12. Overall, I am satisfied with the library resources at AIU.  S. Disagree 6 23 10 19 
Disagree 13 32 23 26 
Neutral 38 78 75 71 
Agree 61 197 131 115 
S. Agree 37 162 69 71 
       Total Respondents Less Not Applicable 155 492 308 302 
       Agree or Strongly Agree with Statement 63.23% 72.97% 64.94% 61.59% -3.35% 
Q13: The librarians are knowledgeable about the library's 
collections and online databases. S. Disagree 7 18 9 9 
Disagree 8 15 17 9 
Neutral 37 99 104 92 
Agree 58 191 106 109 
S. Agree 39 152 65 73 
       Total Respondents Less Not Applicable 149 475 301 292 
       Agree or Strongly Agree with Statement 65.10% 72.21% 56.81% 62.33% 5.52% 
Q14: The librarians are responsive and courteous. S. Disagree 3 16 8 6 
Disagree 6 25 10 9 
Neutral 32 74 104 71 
Agree 64 208 111 124 
S. Agree 49 168 73 88 
       Total Respondents Less Not Applicable 154 491 306 298 
       Agree or Strongly Agree with Statement 73.38% 76.58% 60.13% 71.14% 11.01% 
Q15: The library facility adequately meets my needs as a 
student. S. Disagree 10 27 17 14 
Disagree 15 30 19 18 
Neutral 37 89 94 77 
Agree 55 195 121 113 
S. Agree 39 153 59 79 
       Total Respondents Less Not Applicable 156 494 310 301 
       Agree or Strongly Agree with Statement 60.26% 70.45% 58.06% 63.79% 5.72% 
Q16: The computer technicians respond to my needs in a 
timely manner. S. Disagree 13 36 11 8 
Disagree 14 40 16 17 
Neutral 29 90 77 58 
Agree 61 192 125 125 
S. Agree 44 147 75 94 
       Total Respondents Less Not Applicable 161 505 304 302 
       Agree or Strongly Agree with Statement 65.22% 67.13% 65.79% 72.52% 6.73% 
Quarter 
Choice Q2 09 Q1 10 Q1 11 Q1 12 PY Var. 
American InterContinental University. (2012). Student Satisfaction Survey – AIU Atlanta. Unpublished data. 
Assessment 
Door Counter Traffic: 60278 
 
Desk Tracker recorded transactions: 37954 
 
Reference Assistance: 952 
Technical Assistance: 2545 
Cybrary: 62 
Computer Use: 22627 
Class Visit: 54 
AV Materials: 1837 
Fashion Forecasting: 235 












• 345 registered users 
• 674 sessions 
• 396 Mobile sessions 
• 10.84 Average session time 
• 143 hours 
• Top languages 
– Spanish (230) 
– French (120) 
– Arabic (93) 
– Japanese (71) 
 
American InterContinental University. (2012). Mango Languages  Usage Statistics 7/17 – 9/10 /2012. Unpublished data. 
Assessment 
American InterContinental University. (2011). Circulation Statistics EOS Circulation Module – AIU Atlanta. Unpublished data. 




Central Michigan University. (2012). Off-Campus Library Services Patron Survey, Fall 2011. Unpublished data. 
Assessment 
Instruction 




















































































































Central Michigan University. (2012). Global Campus Library Services, LibGuides Usage Statistics 2011-12. Unpublished data. 
21st Century Skills 
Partnership for 21st Century Skills. (2009). Framework for 21st century learning.  Retrieved from: http://www.p21.org/overview/skills-framework 
Image:  http://www.theatlantic.com/21stCenturyEducation/archive/2011/06/the-21st-century-workplace-forces-and-skills-defined/240383/ 
Learning Digital Literacy Career & Life 
Critical thinking & problem solving Information Literacy Flexibility & adaptability 
Creativity & innovation Media Literacy Initiative & self-direction 
Communication ICT Literacy Social & cross-cultural interaction 
Collaboration Productivity & accountability 
Leadership & responsibility 
21st Century Skills 
Institute of Museum and Library Services (2009). Museums, libraries, and 21st century skills (IMLS-2009- NAI-01). Washington, D.C., Pg. 3.  
Retrieved from http://www.imls.gov/assets/1/AssetManager/21stCenturySkills.pdf 
21st Century Skills 
National Research Council (US) Committee on the Assessment of 21st Century Skills. Washington DC: National Academies Press. (2011). Distribution of 
occupations in the United States, 1979 and 2009. Assessing 21st Century Skills: Summary of a Workshop. Retrieved from : 
http://www.ncbi.nlm.nih.gov/books/NBK84221/ 
21st Century Skills 
Bureau of Labor Statistics. (2008, February).  Occupational projections and training data, 2008-9 edition. Washington, DC: U.S. Department of Labor. (pp. 7-12, 
Table I-5) 
Classroom to Workplace 
Allen, I. E. (2010). Learning on demand: Online education in the United States, 2009. Retrieved from 
http://sloanconsortium.org/publications/survey/pdf/learningondemand.pdf 
21st Century Skills 
Jerald, C.D. (2009). Defining a 21st century education.  Retrieved from: http://www.centerforpubliceducation.org/Learn-About/21st-Century/Defining-a-21st-
Century-Education-Full-Report-PDF.pdf 
Information Literacy 
Classroom to Workplace 
Image: http://ipad.appstorm.net/general/opinion/ieducation/ 
Image: http://www.biometrics4you.com/news-q2-2010.html 
Taking it With Them 
• Research skills 
• Job search skills 
• Language & cultural awareness skills 
• Communication & collaboration skills 
• Critical thinking & problem-solving 
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